
Business & Management 

Standard EPA Fee 
Remote  

EPA Fee 

Business Administrator (L3) V1.0 £755 £680 

Customer Service Practitioner (L2) V1.1 £540 N/A 

Customer Service Specialist (L3) £755 N/A 

HR Support (L3) V1.1 £900 £850 

Quality Practitioner (L4) V1.0 £1,100 £900 

Operations/Departmental Manager (L4) V1.2 £1,100 £750 

Retail Manager (L4) V1.1 £855 £760 

Retail Team Leader (L3) V1.1 £800 £650 

Team Leader/Supervisor (L3) V1.2 £725 £600 

Prices are negotiable dependent upon volume and location 

A range of re-sit and re-take prices are available for each standard upon request 


