
Observation with Questions 
The apprentice will be observed and asked question by an
Independent Assessor in their normal workplace for a duration of 2
hours.

Interview underpinned by a Portfolio of Evidence 
The apprentice will collate a portfolio of evidence during the on-
programme period showcasing their best work. The portfolio of
evidence supports the Interview, and the apprentice is expected to
refer to their portfolio to illustrate their answers. The interview will be
a for a duration of 45 minutes. 

Multiple-Choice Test 
The multiple-choice test is an on-line test consisting of 40 questions.
The apprentice will have 60 minutes to complete the test.
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Grading

Occupational Profile

Process operators typically work on production lines within
food and drink manufacturing businesses. The broad
purpose of the occupation is to complete food and drink
processing procedures to contribute to the manufacture of
safe and compliant food products. They support technical
operators to complete start up, set up, line changeovers,
and shut down of food and drink production lines and
machinery. They monitor product quality and throughput
against key performance indicators. With a team focus,
they prepare for the on-coming shift and provide
handovers. Contributing to continuous improvement, stock
control and audits is also part of the role.

The standard is graded overall: Fail, Pass, Merit or
Distinction

Level 2

12 Months

3 Months
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