
Knowledge & Behaviours Test
The knowledge & behaviours test is a 1-hour short answer
questions and scenario test which tests the apprentice’s
understanding of all knowledge-based learning outcomes

Practical Assessment (Observation)
The apprentice will be observed in their normal workplace
for the duration of 1 hour. Questions may be asked for
areas that have not been covered in the observation.  The
observation is an opportunity for the apprentice to
demonstrate all the required skills of their job role.
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End Point Assessment

Level 1 English and Mathematics 

Gateway Declaration Form 

Site Health & Safety and Risk Assessment Form

Gateway Requirements

Click here to view the Supply Chain Warehouse assessment plan

Assessment Methods

Knowledge & 
Behaviours Test 

Practical Assessment
(Observation)

Grading

Occupational Profile

Warehouse Operatives work in a variety of
warehouse environments. Work activities include
taking deliveries, checking for damaged/missing
items, storing goods, moving stock by various
methods, picking/packing orders, loading goods for
dispatch, maintaining stock records and
documentation, and cleaning. They are required to
safely use a range of equipment, machinery, and
vehicles, as relevant to their role and setting. This
could include mechanical racking systems, materials
handling equipment (MHE) or forklift trucks.

The standard is graded overall: Fail, Pass or Distinction

Level 2

12 Months

12 Weeks
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